
How to choose the right NDIS service provider 
 
Since the introduction of the NDIS in 2013, there’s been a steady increase in the number of 
registered support providers for people with disabilities.  
 
In fact, the number of registered providers has risen from just a few thousand, to more than 
20,000 since the inception of the NDIS.   
 
This has been both good and bad news for the sector. On one hand, there is more choice 
than ever for NDIS participants when it comes to selecting a service provider, but on the 
other, the quality of support can vary greatly.  
 
So how do you go about choosing a provider who has your best interests at heart, and will 
deliver a service that meets your expectations? We’ve compiled the following tips as a 
starting point. 
 

1. Understand your needs 
 
Before speaking with any providers, the first step is to have a strong understanding of your 
NDIS plan and the exact supports you require. This will enable you to ask questions of 
providers and establish if they are right for you and offer services that will help you reach 
your goals. 
 
Prior to talking with providers, develop a list of questions that relate to your needs that will 
help guide your conversation with them.  
 

2. Do you need support? 
 
Researching potential providers and making assessments on their services can be time 
consuming and complex. Consider whether you require Support Coordination as part of your 
NDIS plan, and make a request to have it included at your planning meeting. 
 
A Support Coordinator can help you find service providers suited to your needs, goals and 
plan budget, and can do much of the liaison with them. Once you’ve decided on a provider, a 
Support Coordinator can help you set-up a service agreement to ensure you are protected 
and receive a certain standard of care.  
 

3. Do your homework 
 
Scan the market and find out as much information as you can before you make any 
decisions. Initially, you could do online research and read reviews. When you have a better 
feel for providers, call or meet with them to find out more about their approach and whether 
you feel you can develop a positive working relationship with them. 
 
At this stage, it can be beneficial to have a sounding board (family member, another trusted 
person or support coordinator) around you to help make decisions or assess your options.  
 

4. Ask for credentials 
 
As part of your research, ask for the credentials of potential providers to ensure they are 
suitably qualified. Some providers will be NDIS registered, but if you are self or plan 
managed, you are free to choose other providers, so registration alone should not be your 
only consideration. Before selecting a provider, ensure you are comfortable they have the 
skills and knowledge to deliver the service.  

https://strongandcapable.com.au/support-coordination/


Check out their websites and any testimonials that are posted. It is worth also asking if they 
can contact people who are using their service to talk about how they feel about the support 
that is being provided. 
 

5. Assess the costs 
 
The cost of a service provider should be another consideration. Just because you have 
money to spend in your plan, it does not mean you should pay any price. Like anything, it is 
good to shop around and try to get a feel for what is reasonable and what isn’t.  
 

6. Is the provider a good fit for you? 
 
Finally, make an assessment on whether you feel the provider will be a good fit for you. Ask 
yourself questions such as - do I think I’ll be able to develop a good rapport with them? Have 
they taken the time to answer my questions? Will they listen to me and be responsive to my 
needs? Also consider practicalities such as their location and how accessible they are.  
 
Regardless of who you choose to deliver your support services, before you engage a 
provider it is highly recommended you put in place a service agreement with them. A service 
agreement sets out the terms that you and your providers have agreed to, in a way that you 
both understand.  
 
This ensures you have the same expectations of the supports to be delivered and how they 
will be delivered.  
 
If you need assistance developing or understanding a service agreement, ask your support 
coordinator or contact the National Disability Insurance Agency (NDIA). 
 
Choosing providers to help you use your NDIS plan should not be a burden, and instead 
should be an exciting opportunity to develop lasting relationships with people who will help 
you achieve your goals.  
 
If you need assistance or support at any point in the process, get in touch with Strong & 
Capable who can provide you with advice and guidance.  
 


