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When the NDIS was introduced almost a decade ago, it was heralded as a landmark 
program that would transform the lives of people with disability, giving them greater choice 
and control over their lives.  
 
Since its inception, we’ve certainly seen many positive outcomes for people living with 
disability. But equally, there’s also been much confusion and frustration. 
 
In fact, a recent independent review of the NDIS, commissioned by the Federal Government, 
found that many reported poor experiences with transparency, consistency and timeliness, 
and that it was complex and difficult to manage.  
 
This complexity has been reflected in official figures, with plan utilisation at approximately 
70% according to reports from the National Disability Insurance Agency (NDIA), showing 
that there are large numbers of participants who are not spending the money that’s been 
allocated to them as part of their NDIS plan.  
 
This underspend could be for many reasons, but in my experience as a Support Coordinator, 
I believe it reflects the confusion that exists among NDIS participants about what they can 
and can’t spend the money they are allocated on.  
 
Reasonable and necessary vs ‘Can I buy it’ 
 
One of the central issues that I see with my clients is confusion around the term ‘reasonable 
and necessary’, which is a key element of NDIS plan assessment, and how it differs from the 
question of ‘Can I buy it?’ 
 
The term ‘reasonable and necessary’ is something used to determine the supports that are 
appropriate for your NDIS plan. 
 
Your planning meeting will be used to assess whether it is reasonable for the NDIS to fund 
certain supports, and whether, based on evidence you can provide, it is necessary for you.  
 
Some of the questions an NDIA Planner will ask themselves when considering support 
services or equipment are whether something is related to your disability, whether it’s a day 
to day living cost, whether it’s value for money and whether it’s likely to be effective and 
beneficial to you.  
 
However, while your NDIS plan may specify the supports that are deemed reasonable and 
necessary, it will rarely specify in detail exactly how that money can be spent. This is 
particularly true for the ‘core’ section of your NDIS plan, which outlines general support 
measures and is extremely flexible in how your funding can be used.  
 
This leads to the question of ‘can i buy it?’, which shouldn’t be confused with the previously 
outlined ‘reasonable and necessary’.  
 
The ‘can I buy it?’ question arises when it comes to deciding on the services or equipment 
you will purchase to help you achieve the goals outlined in your plan.  
 

https://www.theguardian.com/australia-news/2020/jan/20/national-disability-insurance-scheme-confusing-and-causing-some-to-miss-out-on-support-review-finds
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Many participants find decisions made at this point of the process more daunting because 
they don’t want to do the wrong thing out of fear they will be forced to pay money back if they 
spend on the ‘wrong’ support.  
 
Getting help can maximise your plan 
 
It’s very easy to feel overwhelmed and struck by inaction when it comes to deciding how to 
manage your NDIS plan and the funding allocated to you.  
 
That’s where it helps having someone on your side to help navigate your plan. In many 
cases, people will turn to family and friends to play this role. However, many may be unlikely 
to have a strong knowledge of the NDIS or experience navigating it.  
 
This is where Support Coordinators come into the picture. Support Coordinators can help 
you to connect with informal, community and funded supports enabling you to get the most 
out of your plan and achieve your goals.  
 
In simple terms, we help our clients make decisions about the funding and support outlined 
in their plan, helping them get the most out of it. Think of Support Coordinators like a coach 
in sport - helping athletes get the most out of their talent and maximise their performance.  
 
Some of the things Support Coordinators can help you with include: 
 

● Helping you implement your NDIS plan - Support Coordinators can help you put 
your NDIS plan into action, working with you to identify the supports you can access, 
and the providers you should use. They can also help you reach out to providers to 
determine if they’re the right fit for you.  

● Putting in place service agreements - service agreements set out the terms that 
you and your providers have agreed to, in a way that you both understand, ensuring 
you receive a certain standard of care. Support Coordinators can help you put 
together agreements with your providers.  

● Providing ongoing guidance - with extensive experience and knowledge of the 
NDIS, Support Coordinators can provide you with ongoing advice throughout your 
NDIS journey, helping you to manage your plan, the supports you receive and your 
relationships with providers.  

 
Getting funded for support coordination 
 
If you think you’d benefit from having support coordination in your plan, what can you do to 
ensure you’re funded for it? 
 
The main thing is making sure you go into your planning meeting well prepared, bringing any 
documentation that highlights how Support Coordination would help you. Link your request 
to your overarching goals, as well as  building your capacity to develop your independence 
over time. Make the point that you may only need Support Coordination for a short period of 
time until your independence grows. For some people though Support Coordination may be 
a long-term prospect particularly if their disability is complex. 
 
This will make it more likely that Support Coordination will be included, and you’ll be on your 
way to getting the most out of your NDIS plan.  
 
 
 
 


